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Hactosiwasa [MNonutuka KoHMAEHUMansHOCTU nepcoHansHon WHdopmaumm (ganee - MNonuTuka
KOHMAEeHUMansHoCTN) AENCTBYET B OTHOLLEHUN BCEN MHAOPMaLMK, pasMeLLLEHHOM Ha caiTax B CeTu
WHTepHeT no appecam: https://hellofriends.ru/ (nanee - Cant), koTtopyto AgmuHucTtpauus CanTa,
noceTUTENN, 3aperncTpMpoBaHHbIE MOMb30BATENN UMN MHbIE NMLA MOryT nonyynTtb O lNMonb3oBaTene
BO BpeMs ucnonb3oBaHua CanTa, ero cepBmMcoB, NporpaMm 1 NpoaykToB. Vicnonb3oBaHWe cepBUCOB
Cavita o3HavaeT 6esoroBopoyHoe cornacue Nonb3oBaTtens ¢ HacTosLwwen MonnTUKon U ykasaHHbIMY B
Hen ycrnoBmaMmn 00paboTKM €ero nepcoHanbHOW WHGOPMAaLMK; B Cllydae Hecornacusi ¢ 3TUMu
ycnosusamu Nonb3oBaTtenb JOMKEH BO34epXaTbCs OT UCTMONb30BaHUS CEPBUICOB.

1. OBWNME NONOXEHUA

1.1. B pamkax HacTtodwen [lonutnkn nog nepcoHanbHoM uHdopmauven [lonb3oBaTens
noHumatotcs: 1.1.1. MNepcoHanbHaa uHdopmaums, Kotopyto lMonb3oBatens npegocTaBnsier o cebe
CaMOCTOSITENBHO MpU perncTpauum (Cos3gaHum y4eTHOW 3anvcn) Unm B npoLecce MCMorb30BaHUS
CepBucoB, Bkrnovasi nepcoHanbHble AaHHble [lonb3oBatens. ObasatenbHas Ansg npegocTaBneHus
CepBucoB MHdOpMaLusa nNoMeveHa crneuvanbHbiM 0b6pasom. MHas nHdopMauusa npegoctaBnsdeTcs
Monb3oBaTenem Ha ero yCMoTpeHue.
1.1.2. [aHHble, KOTOpble aBTOMATUYECKM nepepatoTcss cepsucam Canta B npouecce UX
MCNONb30BaHMs C MNOMOLLbIO YCTAHOBMEHHOrO Ha ycTponctse [lonb3oBatens nporpammMHOro
obecneveHusi, B ToM uucne IP-agpec, paHHble davnoB "cookie", uHdopmaums o 6paysepe
Monb3oBatens (MM MHOW NporpaMMe, C NMOMOLLBIO KOTOPOWM OCYLLECTBMSETCA OOCTYN K cepBucam),
TEXHUYECKME XapaKTEPUCTUKM O0OOpydoOBaHUS M NPOrpaMmMHOro obecneveHusi, MCnosb3yeMbixX
Monb3oBaTenem, gata v BpemMs OOCTyna K cepBucam, agpeca 3anpallimBaembiX CTpaHUL, M MHas
nogobHasi Hopmaums.
1.1.3. NHas nHdopmaums o MNonb3oBaTtene, 06paboTka KOTOpOr NpegycMoTpeHa Npy UCNONb30BaHMU
Canra.
1.1.4. Hacroawaa [lonutuka KoHUAEHUMANbLHOCTU  NpuMmeHsieTca  Tonbko k  Cantam
https://hellofriends.ru/. CanTbl https://hellofriends.ru/ He KOHTPONMMPYIOT N HE HECYT OTBETCTBEHHOCTHU
3a calTbl TPETbUX NUL, Ha KoTopble onb3oBaTenb MOXET MEepPenTV MO CCblikam, OOCTYMHbIM Ha
Canrtax https://hellofriends.ru/.

2. LIENN OBPABOTKM NMEPCOHANBHOWN MH®OPMALIM NMOJTIb30BATENEN

2.1. CaiTt cobupaeT 1 XpaHUT TONMbKO Ty NEpPCOHanbHYy MHGOPMaLMIo, KoTopas HeobxoaMma Ang
npeaocTaBneHns CepBUCOB UMW UCMOMHEHUs cornalleHnin n goroBopoB ¢ [lonb3oBaTtenem, 3a
UCKITIOYEHMEM CRyyaeB, KOrga 3akoHOOATEeNbCTBOM MNPedyCcMOTPeHO obs3aTenbHoe XpaHeHue
nepcoHanbHOM MHOPMAaLIMM B TEYEHNE ONpPeaeneHHOro 3aKOHOM CpokKa.

2.2. MNepcoHanbHyto nHdopmaumio MNMone3oatensa Cant o6pabaTbiBaeT B CriedyoLwmx Lensix:

2.2.1. NpeHtndpukauum [llonb3oBaTtens, 3apernctpupoBaHHoro Ha Cante, Ons npeaocTaBneHus
Monb3oBaTento [ocTyna K MepcoHanu3mpoBaHHbIM pecypcam Canta. 2.2.2. YCTaHOBMEHUs C
Monb3oBaTtenem obpaTHOM CBA3W, BKIIOYasi HanpaefeHuMe YBEOOMIIEHMM, 3anpoCoOB, KacaloLMXCs
ncnonb3oBaHusa CawnTta, oka3aHus ycrnyr, o0opaboTky 3anpocoB 1 3asBoK oT [lonb3oBaTens.

2.2.3. TogTBepxaeHWss OOCTOBEPHOCTM W MOMHOTbI NepCcoHarnbHbIX AaHHbIX, NPefoCTaBNeHHbIX
Monb3oBaTenem.

2.2.4. Co3gaHus y4eTHoM 3anucu, ecnu lNonb3oBaTtenb gan cornacue Ha co3gaHne y4eTHOW 3anuciu.
2.2.5. lNpepocTtaeneHus lNMonb3osaTento ahdeEKTUBHON KIMEHTCKON N TEXHUYECKOW MOAAEPXKKN Mpun
BO3HWMKHOBEHMM NPOGNEM, CBA3aHHbIX C Ucnonb3oBaHnem Cawra.

3. YCNOBUA OBPABOTKM MEPCOHANBHOW MHOPOPMALIMM MNMONL3OBATENEN
M EE MEPEOAYN TPETbUM JIMUAM

3.1. CalT xpaHuUT nepcoHanbHylo MHdopmauuio Nonb3oBaTenet B COOTBETCTBUN C BHYTPEHHUMU
pernameHTaMm KOHKPETHbIX CEPBUCOB.



3.2. B  oTHoweHun  nepcoHanbHOM  uHdopmauun  [lonb3oBaTenss  COXpaHAeTcsa  ee
KOH(MAEHLMANbHOCTb, KpOME cnyyYaeB A0OpOBOMNbHOrO npepoctaeneHnsa [lonb3oBatenem
nHdpopmaumm o cebe gna obuwero AocTtyna HeorpaHWyeHHomy Kpyry nuud. [pu ncnonb3oBaHuu
OTAEenbHbIX cepBucoB [lonb3oBaTenb CcornawaeTtca C TeM, 4YTO OnpederieHHass 4acTb €ero
nepcoHanbHoOM MHOPMaLMn CTaHOBUTCS OOLLEAOCTYMHOWN.

3.3. CanT BnpaBe nepegaTb NepcoHarnbHyl0 WHdopmaumio [lonb3oBaTtens TpeTbMM nuuam B
crnegyloLmx cnyyasx:

3.3.1. lNonb3oBaTtenb Bblpaswn cornacue Ha Takue AencTBus.

3.3.2. MNepenaya Heobxoanma Ans mcrnonb3oBaHWs Monb3oBaTenemM onpeaeneHHoro cepeuca nubo
01151 UICNOMHEHWS ONpeaeneHHoro cornalleHnsa unm gorosopa c Nonb3oBartenem.

3.3.4. lNepepaya npegycMoTpeHa POCCUNCKUM WU UHBbIM NPUMEHUMbIM 3aKOHOAATENbCTBOM B
paMKax yCTaHOBIIEHHOWN 3aKOHOA4ATENbCTBOM MpOLEeaypbI.

3.3.5. B cnyyae npogaxu Cavita k npuobpeTaTento nepexofaT Bce obs3aTenbCcTBa No cobnogeHuto
ycnosun Hactoswen MNonuTukn NPUMEHNTENBHO K MONYYEHHOW UM NEePCOHanbLHON MHopMaLmK.

3.4. ObpaboTka nepcoHanbHbIX AaHHbIX [Monb3oBaTens ocyllecTBnseTcss 6e3 orpaHu4YeHnst cpoka
NoObIM 3aKOHHLIM CMOCOOOM, B TOM Yucne B MHAPOPMALMOHHBLIX CUCTEMAxX NEpPCOHarbHbIX JAaHHbIX C
NCMNonb30BaHMEM CPEACTB aBTOMatTM3auum unm 6e3 mMcrnonb3oBaHUs Takux cpeacTts. ObpaboTka
nepcoHanbHbIX AaHHbIX [Monb3oBaTenen ocyLecTBnseTca B cOOTBETCTBUM ¢ PeaeparnbHbIM 3aKOHOM
ot 27.07.2006 N 152-®3 "O nepcoHarnbHbIX AaHHbIX".

3.5. Mpu yTpate unu pasrnaweHnn nepcoHasnbHbIX AaHHbIX AgmuHucTpaumss Canta nHgpopmmpyet
Monb3oBatens o6 yTpate unu pasrnalleHur nepcoHarnbHbIX AaHHbIX. 3.6. AomuHucTpauus Canta
npuHUMaeT HeobXxoayMble OpraHM3aLMOHHbIE UM TEXHUYEeCKMe Mepbl AN 3aluTbl NepCoHanbHON
nHopmaumm [onb3oBaTtens OT HENPABOMEPHOIO WU  CIyYaWHOro [OCTyna, YHUYTOXEHWS,
N3MeHeHusi, GNOKMPOBaHKS, KOMUPOBAaHMWS, pPacnpoCTpaHeHus, a Takke OT WHbIX HENpPaBOMEpPHbIX
aencteun TpeTbux nuy,. 3.7. AoMmuHuctpauus Canta coBMecTHO ¢ Monb3oBatenemMm npuHUMaeT BCe
HeobxoaMMble Mepbl MO MPeaoTBpalleHno YObITKOB MMM UHbIX OTpULATEnbHbIX MOCMNEACTBUMN,
BbI3BaHHbIX YTPATOW UKW pasrnalleHneM nepcoHarnbHbIX aHHbIX [Monb3oBaTens.

4. OBASATEJIbCTBA

4.1. Nonb3oBaTenb 0653aH:

4.1.1. NpenoctaBuTb MHpOPMaLUIO O NEPCOHATbHBLIX AAHHbLIX, HEOOXOAMMYIO ANs NOMb30BaHUS
Cavitom.

4.1.2. OBHOBNSATb, AONOMHATL NPeaoCTaBNEHHY0 MHOPMAaLIMIO O MEPCOHArbHbIX AaHHbIX B Criyyae
N3MeHeHNs1 JaHHOW UHopMaLnK.

4.2. AomuHucTpauusa Canta obsizaHa:

4.2.1. Vicnonb3oBaTb MOMyYeHHY0 UH(OPMALIMIO NCKIMIOYUTENBHO AN uenemn, yKasaHHbIX B
HacTosLen MonuTuke KOHPUAEHUMANBHOCTH.

4.2.2. ObecneunTb XpaHeHue KOHpuaeHUnanbHOM MHpopmMauun B TanHe, He pasrnawars 6e3
npegBapuTENbHOIO NMCbMEHHOTO pa3pelueHuns MNonb3oBaTtens, a Takke He OCYLLECTBNATb NPoAaxy,
obmeH, onybnunkoBaHue Nnbo pasrnalleHne UHbIMWM BO3MOXHBIMU criocobamm nepegaHHbIX
nepcoHanbHbIX AaHHbIX [Monb3oBaTens, 3a UCKNIYeHneM NpeaycMOTPeHHbIX HacTosLen MNonuTukon
KOH(OMAEHLMANBHOCTH.

4.2.3. NMpuHUmMaTb Mepbl NPELOCTOPOXKHOCTM AS1S 3amnTbl KOHPUAEHUMANBHOCTU NEPCOHAaNbHbIX
OaHHbIX Nonb3oBaTens cornacHo NopsiaKy, 06bIYHO UCNONb3yeMOMY ANA 3aLLMThI TAKOro poaa
MHdOopMaLMKM B CyLLIECTBYIOLLEM AENOBOM 00OpoTE.

4.2.4. OcywwecTBnTb BroknpoBaHue nNepcoHanbHbIX AaHHbIX, OTHOCSALLMXCS K COOTBETCTBYOLLEMY
Monb3oBaTtento, ¢ MoMeHTa obpalleHus unm 3anpoca Nonb3oBatens UM ero 3aKkoOHHOIo
npegcraBsuTens NMbo yNnonHOMOYEHHOIO opraHa no 3awuTe npaB CyObeKTOB NepCoHanbHbIX 4aHHbIX
Ha nepuopa NPOBEPKN B Cryvae BbIsIBNEHNS HeQOCTOBEPHbIX NePCOHarbHbIX AaHHbLIX UMK
HenpaBoOMEpPHbIX ENCTBUN.



5. OTBETCTBEHHOCTb

5.1. AamunHucTtpaums CavTta, He uMcnonHuBLUAa CBOW 0Obs3aTenbCcTBa, HeCceT OTBETCTBEHHOCTb 3a
ybbITKM, MOHeceHHble [Monb3oBaTenem B CBSA3M C HEMPABOMEPHbLIM MCMONb30BaHNEM NEPCOHANbHbIX
OaHHbIX, B COOTBETCTBMM C 3akOHoAaTenbCcTBOM Poccuiickon ®egepaumm.

5.2. B cny4ae yTpaTbl unu pasrnalleHns KoHpuaeHumansHon nHgopmaumm AgMmmHuctpaumsa Canta
He HeceT OTBETCTBEHHOCTU, eCnn AaHHasa KoHuaeHunansHas nHpopmaums:

5.2.1. Ctana ny0nu4yHbiM JOCTOsIHMEM A0 €€ yTpaThl UK pasrnalleHus.

5.2.2. bbina nony4yeHa OT TPETbEW CTOPOHbLI 40 MOMEHTa ee nonyyeHns AgmmnHuctpaumen Canta.
5.2.3. bbina pasrnaiueHa ¢ cornacus Nonb3oBarens.

6. OOMOJIHUTEJIbHbLIE YCITOBUA

6.1. AaomuHucTtpaums Cawta BnpaBe BHOCUTb U3MEHEHUSS B  HacToswyt  [lonuTuky
KoHdmaeHumansHocTn 6e3 cornacus MNonb3oBarensi.

6.2. Hosas lNMonuTunka KoHMAEeHUMansHOCTN BCTyNaeT B CUNY C MOMEHTa ee pa3melleHns Ha CanTe,
€CI1 HOE He NPeayCMOTPEHO HOBOW pedakuunen MNonnutmku KoHugeHUnansHOCTK.

6.3. Bce npegnoxeHws unu Bonpocbl Mo HacTtosiwen [NonuTuke KoHMAeHUManbLHOCTU cnenyet
coobLaTb NO KOHTaKTHbIM TenedoHaM U afgpecam 3fIeKTPOHHOW MOYThI, pa3MeLleHHbIM Ha Cantax
https://hellofriends.ru/.



